/—\Db\)\ CH
b5

FOR IMMEDIATE RELEASE FOR INFORMATION CONTACT: rxrwf g :arm
June 4, 1996 Joe Chandler wra s FILED
BellSouth Telecommunications
(404) 529-6235

Mike Luftman BRI

Time Warner Cable RECE'VED

(203) 328-0613

;
BELLSOUTH SIGNS REGIONAL LOCAL Ju 23 1996
INTERCONNECTICN AGREEMENT WITH TIME WARNER FEDERAL COMMUNICATIONS COMMISSI(
OFFICE OF SECRETA
ATLANTA, GA.--June 4, 1995--BellScuth (NYSE: BLS), and Time
Warner Communications, two of the leading communications
companies in the country, announced they've signed a two-year
agreement which will enable Time Warner to begin providing local
phone service in direct competition with BellSouth soon. This
agreement is significant in that these two competitors have
negotiated a pact that w:ll enhance competition in the southeast
and provide millions cof customers a choice of who provides them
local telephone service. This is the first regional
interconnection agreemen" signed by BellSouth that complies with
key regquirements detailed in the national telecommunications
legislation enacted earlier this year. It's also the second
regional agreement BellSouth has signed with a major competitor
since the legislation was passed.

"This agreement builds cn the pro-competitive position that we've
consistently demonstrated in our negotiations with our
competitors," stated Charlie Coe, Group President - Customer
Operations for BellSoutl. "It promises to bring more choices to
businesses and consumers in the fastest growing part of the
countcry," added Coe.

While the agreement applies to the entire nine-state BellSouth
region, Time Warner currently has plans to build networks in
order to provide local phone service in Florida, North Carolina
and Tennessee. BellSouth serves over 10 million phone lines in
these three states which contain many of the top markets for the
company . '

"Time Warner is pleased with this agreement with BellSouth

because it will speed cur efforts to bring competitive local
telephone service to business and residential consumers in some
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of our most important operations in the southeastern U.S.," said
Thomas J. Morrow, president of Time Warner Communications.

‘Ehe agreement establishes the groundrules under which the two
telephone companies will interconnect their networks, including:
non-discriminatory rates, terms and conditions for local
interconnection and interim number portability; as well as an
ioffer to Time Warner to resell BellSouth's telecommunications
?services and access to its unbundled network elements.

As a result of this agreement, BellSouth has taken another step
closer to being able to enter the long distance market place in
its region. "This agreement contains all the checklist items
required by the national legislation and is further proof that
competition in our local markets is imminent," stated Coe. "By
meeting these checklist requirements, we move closer to being
allowed to offer long distance to our customers in the southeast.
Our customers have indicated this is a service they want from us
and it's a business we're actively positioning ourselves to be in
as soon as we can," added Coe.

'This deal is announced as the Federal Communications Commission
jand various state commissions open proceedings on the terms of
/implementing local competition. This agreement meets the intent
of the national legislation because these companies, with much at
stake 1in the new environment, have negotiated the mutually
agreed-upon set of terms by which they will compete against each
lother in the local telephone market. Various state commissions in
|the southeast must now approve the agreement so that competition
in the local exchange can begin.

f"This agreement is an excellent first step in our effort to
/compete in BellSouth's region," said Morrow. "Now, we can move
quickly forward with our preparations to offer a competitive
local service. As the new telecommunications law stipulates, only
when new providers are actually in the marketplace offering
‘customers a real choice of service will true competition exist."

Time Warner Cable is the nation's second largest cable television
operator, currently serving, with affiliated companies, 11.7
/million customers in 37 states. It is a unit of Time Warner
Entertainment Company, L.P.

iBellSouth is a $17.9 billion communications services company. It
lprovides telecommunications, wireless communications, directory




advertising and publishing and other information services tc more
than 25 million customers in 17 countries worldwide. Its
telephone operations provides service over one of the most modern
telecommunications networks in the world for approximately 21
million telephone lines in a nine-state region that includes
Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi,
North Carolina, South Carolina and Tennessee.
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Summary - Time Warner Agreement 06/04/96

* The Agreement covers nine states and specifically includes the
Time Warner entities of Digital Media Partners, Time Warner AxS of
Florida, Time Warner Communications of North Carolina, and Time
Warner AxS of Tennessee. The other Time Warner entities may be
added throughout the term of the Agreement. The term is two years.

* The Agreement states that the parties agree that the provisions
of the Agreement are consistent with the checklist requirements of

the Act.

* The charge for interconnection is a flat rate of $.01 applicable
in any of the states. The charge is reciprocal. The rates are
based on an average of the switched access rates, less the

lll interconnection charge and the CCLC. There is a 105% cap on

| - compensation to address out of balance traffic. Interconnection

| may be established at any technically feasible point and may be
through physical collocation, virtual collocation, or through the
purchase of transport facilities.

* The first six months of operation will be a testing period and as
such, there will be no charges accrued or compensation paid. The
parties will exchange billing information and usage data. There
are three six month periods that follow, each of which have a
threshold billing amount of $40,000, $30,000 and $20,000. The
threshold amount is calculated prior to application of the cap.

The threshold billing amount will be $0.00 for any period after the
expiration of the Agreement but prior to the execution of a new
agreement.

* The Agreement provides for interim number portability in all
states at the following rates: Residential services --$1.15 for up
to 6 paths, $.50 for each additional path; Business services --
$2.25 for up to 10 paths, $.50 for each additional path.

* BellSouth will provide Time Warner nondiscriminatory access to
numbering resources and will provide access to 911/E911; will
provide directory listings and directory distribution; will provide
both remote call forwarding and DID interim number portability;
will provide access to poles, ducts, conduits, and rights of way;
and BellSouth will offer Time Warner nondiscriminatory access to
unbundled network elements, access to directory assistance and
operator call completion services, unbundled loops, unbundled
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il and unbundled transport. The Agreement also authorizes

11 BellSouth's telecommunications services.

"More Favorable Provisions” clause. The
bstitute more favorable terms and
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conditions as a result of any proceedi
 commission, or FCC, voluntary agreemen

 pursuant to the Act.




~ - —_ - s~
== _—Tr T STl .

This Master Interconnection Agreement (the “Agreement”) is entered into effecuve the st cay
of June, 1996 by and betwesn the telecommurucations entities set forth on Exnisit A hereto (referveg to
as “"Company”’ or as the “Comparues”) and BellSoutn Teiecommunications, Inc. (“BellSouth™)
(collzctively the “Parties™) for the purpose of determirung the rates, terms, and conditions for ine
interconnection of the Parties’ telecommunication networks within the States of Alabama, Florca,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee (1ne
“Temzory”).

RECITALS AND PRINCIPLES

A BellSouth is a Local Exchange Camer authorized to provice certain telecommurications
services within specific service ereas in the Termitory;,

B BellSouth has and continues to be the incumbent provider of local exchange ielephone
service withun 115 service areas in the Temtory;

C The Companies have made application anc have beea granted authority to provide local
exchange telephone services in portions of the Territory and will continue to expand their authority to
provide such services throughout the entire Temtory inciuding, without limitation, areas within
BellSouth’s service areas in the Territory for he purpose of prowviding alternative or zompenuve
services;

D The parties desire to interconnect tbeir telecommunications networks and facilities,
ourchase unbundled services and features, and exchange traffic so that their respective customers may
commurucate with each other over and through such networks and facilities;

E. The Parties desire (o enter into this Agresment consistent with all applicable federal,
state and local statutes, rules and regulations :n effect as of the date of its execution including, without
limiation, the Act at Sections 251, 252 and 271 and to replace any and all other prior agreements, Soth
written and oral inciuding, without jimtation, that certain Stipulation and Agreement dated December
7, 1395 appiicabie to the State of Florida concerning the terms and conditions of interconnection; and

F. The Parties enter into this Agreement for the purpose of facilitating the introduction of
local exchange telephione competition on an expedited basis and avoiding the uncenainty and expense of
mediation, arbitration and/or litigation and to establish the rates, terms, conditions and mechanisms
necessary o facilitate such competition

NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein
and other good and valusble consideration, the receipt and sufficiency of which are hereby
acknowiedged, the Parties hereby agree as follows.
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ARTICLE (
DEFINITIONS

101l  Act - means the Telecommunications Azt of 1966, Pubiic Law 104-104 of the 1041
Urited Siates Congress effective Fabruary 8, 1596

1.02  Access Service Request (“ASR™) - means an incustry standard form used dy the Parues
10 add, establish, change or disconnect trunks for the purposes of Interconnection.

1.03  Affilinte - means any person that (directly or indirectly) owns or controls, is owned or
controlled by, or is under common ownership or cantrol with, another person. For purposes of tus
Parzgraph, the term “own” means to own an equily interest (or the eguivalent therect) of more than tes
percent (10%). Person shall mean any individual, partnership, corporation, company, limited liabiliry
company association, or any other legai ectity authorized to transact business in any State in the

Terntory.

1.04 Alternate Local Exchange Carrier (“ALEC") - means any local exchange
teiecommunications company authorized to provide telecommunications services or exsiange services

in one or mcre areas of the Territory after Jamuary 1, 1995

105  Automated Report Management (nfermation System (“ARMIS™) - means the most
current ARMIS 4208 report issued by the Federal Communications Commission (“FCC™).

1.06 Bell Communicatiens Research (“Belicore™) - means an organizatior owned jointly by
the ceven Bell regional holding companies that conducts research in development projects for its seven
cwners, including development of new telecomrunications services. Bellcore also provides cerain

~— ° centraiized technical and management services for the regional holding cempanues.

1.07 Csiling Party Number (“CPN™) - means a Common Channel Signaling parameter
which refers to the number transnutted through the asetwork identifying the calling party,

1.08  Central Office Switch, (“Ceatral Office”) (“CO™) - means a switching entity within
the public switched telecommunications network, including but not limited to:

a End Office Switches which are Class 5 switches from which end user Teiephone
Exchange Services are directly connected and offered.

b Tandem Office Switches which are Class 4 swatches which are used o connect
and switck trunk arcuits berween and among Cearral Office Switches.

1.0  Billing Number - means the number to which charges for a call are billabie.

110 Carrier Identification Code (“CIC") . means a three or four digat numbec assigned 3
an IXC that idenuties that carrier’s traffic.




1.11  Centralized Maessage Distribution System (“CMDS™) . meass the billing resord and
clearing house transport svsiem that the Regicral Bel! Operating Ccropanies (RBOCs) and cther
incumaeat LECs use 0 efficiently exchange sut coiiects and 1 collects as weil as Carner Access Siling
System (“CABS") recorcs.

.12 Commission - means any state admimstrative agency to wiuch the Uzltad Suates
Congress or any siate legisiative body has delegated any authonmty to supervise o7 regulate the
operations of Local Exchange Cammers pursuan: to the ASt o7 State Consutution of statute sucn as a
Public Utilities Commission or Public Service Commission.

.13  Common Channel Interoffice Signaliag (“CCIS™) - means a signaling sysiem,
developed for use berween switchung systems with stored-program control, in which ali of the signaling
information for one or more groups of trunks is transmitted over a dedicated high-speed data link using

S37 protocol

1.14 Control Office - is an exchange carrier center or office designated as iis company's
siagle point of conmtsct for the provisioming and maintenance of its portion of interccanection

arrangements.

.15  Customer Local Ares Signaling Services (“CLASS™) - means festures available to
end users based op the avaulability of CCIS. Class features include, but are not necessarily limted to
Automatic Callback; Call Trace, Cailer [D and relsted blocking feawures; Disunctive Ringing/Call
Wairing; Selective Call Forward; Seiecuve Call Rejection.

1.16 Digitat Service - Level 0 (“DS-0"') - means a digita! signal rate of 64 kilobits per second
{("“kbps”). ‘

.17  Digital Service - Level 1 (“DS-1") - means a digital signal rate of 1.544 Megabits Per
Seccnd (“Mbps™).

1.8  Digital Service - Level 3 (“DS-3") - means a digital signal rate of 44.736 Mbps,

.19 Llectronic Fie Transfer - means any system/process which utilizes an electronic format
and protocol to send/receive data files.

1.20 Exchange Access - means the offering of acomss to telephone exchange services or
fazilities fc: the purpase of the origination or termination of telephone toll services from or to Exchange
Service customers in 2 given area pursuant tc a switched access wariff. Exchange Access does nat
include traffic exchanged between LECs and ALECs for purpose of local traffic interconnection.

.21 Exchange Service - means the definition of telephone exchange service found at
§3(1XA) and (B) of the Act which shall be interpreted ‘o include any services offered to end users
which provides the end user with a telephonic connection to, and a unique local telophone number
address on, the public switched telesonimuaicsaiions neiwork, and which enables such end user to
generally place calls to, or receive calls from, other stations on the public switched telecommunications
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netwark, Exchange Service :nciudes basic residence and pusiness iine service, PBX trunk iine samace,

pay pnone access line servics, Centrex line service and ISDN line seraces  Exchange Service does nc:
inzlude Private Line, Exchange and Specizl Access services

.22 Feature Group A {(“FGA") - means the FGA Access, which 15 avaiable to all
customers, provides line side access :0 Telephone Company end cffice switcnes with an associates
scven digit local telephone number for the customer's use n originaung and terTunaung
commurucations (o an Interexchange Camer's Service.

1.23  Festure Group B (“FGB"™) - means the FGB Access, which is avaiiable to all
customers, except for the termination of originating cails placed over FGD by AT&T. provides trunk
side access to Telephone Company erc office switches with an associate uniform 950-0XXX ar 950-
1X3XCK access code for the customer's use in originating and terminaling COMMUNICAIORS (O an
Interexchange Carrier’'s Service.

1.24¢ Feature Group D (“FGD") - means the FGD Access, which is available to all
cusiomers, provides trunk side access to Telephone Company end office switches with an associated
uriform 10XXX zccess code for the customer's use In ofiginating and terminating commugications.
FGD Aczcess may also be used 10 onginate and terminate 800 and 900 Access Service calls. FGD
Access may be used to originate 950-30CXX calls where the customer has elected the FGD with 950
access fearure, :

.25 Interconnection - means the connection of equipment and facilities within, berween or
amcng networks for tae transmussion and routing of Exchange Service and Exchange Access.
[nierconnection skall include nondiscriminatory aczess to signaling systems, routing databases, facilities
and informeuon and provisior. of Service Provider Number Portability as required to ensure
interoperazility of nerworks and effcient, dmely provision of services (0 end-user customers without
permuiting access to network proprietary network information, uniess otherwise permitted.

" 7~ Iarerccrnection shall also include dialing parity as defined by the Act at Section 3(a)(39).

1.26  Interexchange Carrier (“IXC™) - means a telecommunications service provider
autnorized by the FCC to provide interstate long distance communications services between LATAs and
are auinonzed by a state Commission to provide long distance communications services but not
Exchange Services within the state borders (except under separae authority as a LEC or ALEC).

.27 Integrated Services Digital Netwerk (“ISDN™) - means a switched network service
providing end-to-end digital connectivity for the simultaneous transmission of voice and data.

128 Local Access and Tramsport Area (“LATA™ - as defined by the Act, means a
contiguous geographic ares - {A) established before the date of enactment of the Act by a BeiiScuth
operaiing company such that no exchange area includes points ‘within more than cne (1) metropolitan
statistical area, consolidated metropoiitan statistical area, or state, except as expressly permitted urcer
the AT&T consent decree, or (B) established or modified by a BellSouth operating company after such
date of enactment and approved by the Commission




| 29 Loecal Exchange Routing Guide (“LERG") - means Belicore referance sustomaniy
used to identify NPA-NXX routing and tomung informaticn a5 Well a5 nerwork eiement and eauipment
designatons.

1.30 Local Exchange Carrier (“LEC™) - means any person or eaury sngagec m o
provision of Zxchange Service or Exchangs Access.

.31  Local Traffic - means any telephone call that onginaies and termunates o the same
LATA ard is billed by the originating partv as a local call, ineluding any call termunanng 'o 31 exsnange
cutsice of BellSouth's service arss with respect to which BeliSouth aas a lccal interconnection
arrangement with an independen: LEC, with which the Cocmpanies are not directy interconzested.

’ R
.32  Local Interconnection Trunks/Trunk Groups - means equipment and faciiues that
provide for the termination of Local Trafic and intral ATA toll telephone waffic.

1.33  Meet-Point Biiling - means an arrangement whereby two Exchange Access previders
(including a LEC and a ALEC) provide Exchangs Access 10 an IXC anc each such grovider receives its

share of the tanifed element revenues by agreemsnt.

1.34 Muitiple Exchange Carrier Access Billing ("MECAB™) - means k2 documemnt
srepared by the Billing Committee of the auspices of the Camer Liaison Commitiee of the Alliance for
Telecommunications Industry Solutions (“ATIS™) and by Bellcore as Special Report SR-BDS-C00983,
conaining the recommended guidelines for the billing of Exchange Access provided by two cr more
_ECs ard/or ALEC;, cr by one LEC in twp or more states within a single LATA, as it 1s amend=d from
ume to ume.

1.35 Multiple Exchange Carriers Ordering and Design Guidelines for Access Services -
Industry Suppert Interface Multipie Exchange Carriers Ordering and Design Guidelines for
Access Services - [ndustry Support Interface (“MECOD") - means the documeat developed by the
Ordenng/Provisioning Commuittes under the auspices of the OBF, which functions uader the auspices of
the Camer Liaison Commuttee of the ATIS and i3 published by Bellcore as Special Report SR STS-
002543 to establish methods for processing crders for Exchange Service access which is to be provided
bv two or mere LECs and/or ALECs.

136 Mutual Traffic Exchange - means that the sole compensaticn to a Party for
iermination of specified categories of waffic shall be the reciprocal services provided by the cther
Party. Each Party shall bill its own customers for such categories of traffic and retain al! revenues
resulting therefrom.

.37 Nerth American Numbering Plan (“NANP™) . means the system of telephone
numbenng employed in the United Stazes, Canada, and certain Caribbean countnes.

1.38  Numberiag Plan Area (“NPA™) - means an ares code which is the three digit ind:cator
defined by the “A”, “B” and "C" digits of each 10-cigit telephone number within the NANP containing
800 possible NXX Codes cash. Therc arc two gencral caicgorics of NPA.  “Geographic NPA™ is

W
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asseciated with 2 defined gecgripac area, and all teiephone aumCers beanng such NPA 2re asscciated
with services provided within that Geograclic area. A “Non-Geographic NPA", also kzowT as a
“Service Access Code" (“SAC Code”) means specialized teizcommunications Service wauen may be
srovided across muitiple geograciuc NPA areas such as 50C, Toll Free Servize NPAs, 90C anzd 70C

139 NXX Code (“NXX"), Central Office Code (“CQO Code™) - means tre tfres ozt
switeh entity indicator which is defined ny the “T", “E” and “F" digits of a 10-dig: teiephone numoer
within the NANP contanung 10,000 staticn numbers.

140 0ZZ Codes - define FGD call paths through 8 LEC’s access Tandem Ofice Swixch

1.41 Percent Local Usage (“PLU™) - means a caiculation representing the rato of the local
minutes to the sum of local and inralLATA toll munutes and interLATA rmurutes, if ady, berween LECs
sent over Local Intercomnection Trunks. PLU does not include directory assisiance, busy line
verification, pusy line verification interrupt, 500 and 976 calls.

1.42  Rating Point - means the vertical and horizontal zoordinatss associated with a particuiar
ta:ephone number for raung purposes.

1.43 Routing Peint - means 3 location which a LEC has designated on its own netwark as
tae homing (routing) point for wraffic inbound to Exchange Services provided by the LEC which bears a
certain NPA-NXX designation and is employed to calculats mileage measurements for the distance-
sensitive transport element charges of Exchange Access Services.

.44  Signal Transfer Point (“STP”) - means a packet switching function that routes
signaling messages among Service Switching Points (“SSPs™), Service Control Points (“SCPs"),
Signaling Point (“SPs"), and other STPs in order 10 set up calls and to query databases for advanced

services.

.45 State - means a state within the Temitory, as the coatext requires

1.46  Territory - means all poruocns of Alsbama, Florida, Georgia, Kentucky, Louisiana,
Mississippi, North Carolina, South Carclina, and Tennessee in which BeliSouth cr an affiliate is
authorized, or may in the future be authonzed, to provide Exchange Services and maimtun a Central
Office and in which the Companies or their affiliates at any time during the term of this Agreemen: arz
authonzed to provide Exchange Services and aiso mauntan a Central Office.

1.47 Transit Calls or Intermediary Function - means intralATA calls (local and toll) sent
petwsen the Parties originating from or terminating o an end user of a third-party LEC, ALEC,
wireless provider, or other carrier or calls sent between the Parties destined for or originating from
an IXC.

1.48  Toll Free Service - means service provided with any dialing sequence that invokes toli-
free (i.2. 800-like) service prccessing Toll Free Service includes calls to the Toll Free Service 800/888
NPA SAC codes



149 Wire Center - means 2 building or space within a1 building wiuch serves s an
aggregauon point on a nerwcrk, where :ransmissicn faciiities and circuits are cornected o7 swatthed
Wire cemer can also dencte a building in which ons cr mare Central Offices, usad for the crovision of
Exchange Services and aczess services, are located  However, for purposes ol Expancec
‘nterzonnectien Service (“EIS"), Wirs Ceater shall mean those points eligible {or such connaciicns as
specifiec 'n the FCC Docke: No. 91-131, ana ruies acopted pursuant therete.

1.50 Undefined Terms. The Parties acknowledge that terms may appear in thus Agresment
which are not defined and agres tzat any such terms shall be canstued in accordance with their

customarv usage in the telecommunicatons industry as of the effective date of thus Agreement.

ARTICLE O

2.01 The Parties shall file this Agreemen: with the apzropriate Commussions as scon as
practicable foliowing its execution in accordance with the Ac: and unless rejected by any Commission,
«t shall become effective pursuant to its terms with respect to any State in the Territory wnen approved
by the apprepnate Comrrussion or when de=med approved under the Act.

2.02  The Parties agree (0 interconasct their networks pursuant to the terms cf this Agresment
in 2ach State in the Termitory for a period of two (2) years from the effective date of this Agresment in
such State, and thereafler the Agreement shall cominue in full force and effect unless and unuil
rermrinated as provided herein In the sole discretion of the Companies, the efective date of this
Agreement may be treated as the date of 1ts exscution or the date of the completion of the first call in
any State within the Termitory. In no event, however, shall the effective term of this Agreement excesd
two (2) vears frcm the date of the completion of the first cali in any State within the Temntory, unless
the Agrsement is modified pursuant (o the provisions of Articte XV1, Paragraph 26.02.

2.03  Upon delivery of written notice at least one hundred sixty (160) days prior to the
exgiration of this Agreement, any Party may require negotiations of the rates, terms, and conditioas of
the interconnecuon arrangements to be cffective upon such expiraticn. Unless deemed to be
inconsistent with the Act, if the Parties are unable to satisfactonly negotiate such new terms within 133
days of commencing the negotianons, axy Party may petition the Comrmussion in any state within the
Terntcry 0 arbitrate any uaresolved issues. In the event that any Commission does not issue its oraer
prior ¢ the scheduled expiration date in such State, the Parties agree that the rates, terms and
concitions ultimately ordered by such Commission or negotisted by the Parties will be sffective
reroactive to the expiration date. Until the revised interconnection arrangements becore effective, the
Parties shall continue 0 exchange taffic pursuant to the terms of this Agreement.

ARTICLE I
ICa NS

The Parties shall agree to interconnect their respective networks in the Territory for the purpose
of terminating calls intended for 3 customer of one of tha Parmies and far Transit Calls.
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3.01 Interconpes: ligation. The Pamies agree to interconnect their networks :rrough
facilities 10 be established pursuant to this Agreement between the Comparues’ Central OFces and
SeliSouth’s Central Offtzes as designared by tiie Comparniss Tem time tc ume.

5.02 PQOL For sach BellSouth Central Office whers a2 Company and BellSouth inesrconnec:
for the exchange of local ang irralLATA toll and mee: pomnt access waffic. the Company anc
Ba!iSouth agree dat thers will oe Point(s) of [mwersonneciion ("POI7) locdied a: the demarcaticn
point between the Company's network and BellSouth's Ceatral Office. Subdject to the Ac:, a
Company may elect to establish the POI for =ach such Cemtral Otfice through physical callocation,
vireal coliocation, or may purchase transpont facihties. BeliSouth shall not charge reartangemen:,
reconfiguration, disconnection or other non-recurring fess associated with the reconfiguration cf the
Company's interccanection arrangement at any SellSouth Central Office

383 * . The Parues shall each determune tne
appropna:e sizing {or its interconnection faciiities bued hereuncer on the standards set forth i Secticn
X2, below. The interconnection facilities provided by each Party shall be at either the DS-0, DS-| or
DS-3 leve!, aczording to mutual forecasts and sound engineering practice, as mutually agreed to by the
Paries cunng planming - forscasting meetings.

3.04  Tmugks Interconnection for local and inmal ATA tpoll raffic will be provided via one-
way runks, of such interconnection may be provided via rwo way gunks by issuance of an ASR
{rom a Company. Two-way trunks will be ssublished to exchange intetLATA toll and meet point
access raffic. No Party will construzt facilities which require another Party to build unnecessary

faciiities.

3.05  Signaling Protocol The Parties will interconnect their networks using SS7 signaling as
cefined in GR-317 and GR-394, including ISDN User Pant ("ISUP®) for cunk signaling and
Transaction Capabilities Application Part (“TCAP*) for CCIS-based features. The Companies will
estabiish outgoing mulufreqne-xcy ("MF") muaks 1o BellSouth for 91: waffic. The Parties will
interconnect their nerwork using 'wo-way MF signaliag for maffic originating from carriers that do
not have SS87 networks.

3.06 Io the evert BellSouth must decommission a Central Office or switch BellSouth shall
aot charge the Companies for moving EIS/coliocation arrangements.

3.07 Pursuamt to Sectios 251(c)(5) of the Act, BeliSouth shall provide forty-five (45) days
written notice to the Companies pefore making any changes to BellSouth's network comfiguration that
may have an impact on the Companies’ intercannection, facilities, network or cperations.

3.08 Nothing herein shall prevent any Company from utiliniag existing collocation facilities,
purchased from the interexchange tariffs, for locai interconnection; provided, however, that if a
Compaay orcers new facilities for Interconnection or rearranges any facilities presently used for its
a.lemnate acsess buginess ia order to use such facilities for local intercomnection hereunder and a
BellSouth charge is applicable thereto, BellSouth shall only charge such Company the lower of the
interstate or intrastate tanffed rate or promotional rate.



- [ S —— —-—— ‘v‘-‘

509 ALEC 0 ALEC Connections BeliSouth will allow TWC and ail other carners
collccated at the same SeliScuth Centrat Ufiz2 0 directly connect therr facilities at such Centraj CFce
for the purpose cf exchangng Local Traffic witdout use of :he BellSouth Tandem Office Suuzz

Tariffed cross connect charges shall appiv

ARTICLE IV
MEET-POINT i ' M

4.01 Two-way meet point unks which are separate from the Local interconnection Trunk
Groups will be established to enable the Company and 3ellScuth to provide Exchange Access
Services to I1XCs via a BeliSouth Cenwral Cffice. No Party shall charge the other acy amoun: for
any meet point facilities uniess one Party is ordering trunks from the other.

4.02 The Partiss will srovice CCIS to e2ch other, where and as available, in conjuaction wrta
meet point two-way trunk groups. Companies may establish CCIS interconnections either directiy cor
tirough & third-party.  The Parties will exchange TCAP messages to facititate full inter-operability of
CCIS-tased features between their respective networks, including all CLASS features and functons to
its cwn end usars. The Parties will provide all CCIS sigmaling, Billing Number, origisating iine
information (“OLI") and any other such similar service. For terminating FGD, BeilSouth will pass CPN
if it receives CPN from FGD carriers. All privacy indicators will be honored. Where available, network
signaling information such as Transit Network Selection (“TNS™) parameter (CCIS platform) and
0ZZ/CIC information (non-CCIS eavironment) will be provided by a Company whenever such
infermation is needed for call routing or billing. The Parties will foilow all OBF adopted standards

pertaining to TNS and OZZ/CIC coces.

403 CCIS shall be utilized in conjunstion with two way meet poist trunks, except MF
signaling must be used on a separatc mezt point trunk group for originating FGD access to Exchange
T~ Access customers that use MF FGD signaling protocel.

404 Al originating Toll Free Service calls for which BellSouth performs the Service
Switching Pownt (“SSP") funcuon (g.g, performs the dawabase query) shall be delivered by the
Compmies using GR-394 format over a truak group designated for Toll Free Service. Camier Code
"0110" and Circuit Code of 08" shall be used for all suca calls. [n the evert the Companies become a
toll free service provider, BellSouth shall deliver traffic usmg the GR-394 format over a trunk group
designated for Toil Free Serace.

4.05  All originatiag Toll Free Service calls for which a Company performs the SSP funciion,
if delivered to BellSouth, shall be delivered by the Company using GR-394 format over the me=t point
trunk group fcr calls destined to [XCs, or shall be celivered by the Company usiag GR-317 format over
the Local Interconnection Trunk Group for calls destined to ead offices that directly subtead BellSouth
access tardems.

4.06 Orginating Feature Group B calls shall be delivered to BeliSouth’s tandem using the
meerL ATA trunk greupt.




4.07 The Parties agree: () to 2 muitiple bill arrangement as described im MECAB, (9) w0
adopt MECAB as the terms aad conditions for mest point billing for all trafc 10 whuch MECASB azoues
which includes rafic terminating (2 ported numbers; and (<) to employ a 30 day billing penod for mee:-
oaint billing, and shall provide eaci other a: no charge aad ai least once a month. the Exchange Aczass

detailed usages cata.

4.08 Each Party will prowide the other with the Exchange Access detailed Lsage Cata wathun
fiteen (15) days of the =nd of the billirg period. Each Party will provide to the otner the Exchange
Access summary usage data within fitesn (1 5) days of the date that a bill is rendered 10 the IXC Sy tre
initial silling party.

4.09 Inthe case of IXC maffc terminaung to the Companies sorted numbers. the Parties wilj,
uniess [XC acrual munutes of use zan be measuresd, account for access revenus on a State-by-State bas:s
by using verifiable BellSoutvCompany interstate and intrastate minutes of use repcried on the
applicable ARMIS report at tae tctal IXC access rates applicabie to BellSouth iess ke
BeilSout/Company meet point access minutes it the meet point billing access rates appiicadie to
Be!lSouth , with 20 other subtracuoas.

4.10  The meet poiat biliing prccess in accordance with this Arzie shall appiy to all Toli Free
Senvice calls where tas provider is an IXC. Each Party shall be respoasible for billing its portion of the
charges described herein. :

411 If any Panty provides intermediary functions for network access service connection
tetween an [XC and another Party, sach Party will provide their own network access services to the
IXC cn a meet-point basis. The meet-point tilling arrangement will be through the multiple till. Each
Party will bill its own nerwork access services rates to the IXC with the exception of the resicual
intersonnecticn charge. Sach Party shall bill 50% cf its residual intercoanection charges in such case.

- ARTICLE V
INTERCONN UNK GEMEN D COMPENSATION

5.01  The Parties shall reciprocally terminate Local Traffic and 1atral ATA toll calls onginaung
on 2ach otiicr's networks, as follows:

a The Parties shall make available 1o each other one-way trunks for the reciprocal
exchange of Local Traffic and intral ATA toll traffic.

b. The Parties will provide CCIS to one another in conjunction with all trunk
§Toups where applicable. The Companies may establish CCIS inerconnections either directly
or through a thurd party. The Partes will sxchange TCAP messages 1o facilitate full
intercperan:iity of CCIS-basad features berween their respective networks, inclucing all CLASS
faatures and functions, to the extent each Party offers such features and functions tc its own end
users. All CCIS signaling parameters will be provided including CPN  AJl privacy indicators
will be honorez. |



c. BellSouts Wili make avaladle to :he Companies, as oeeded, 33 Xops Ciear
Channel Capability (“64K CCC™) rrunks. Uoen recerpt of the Companies’ instial Sorecast of 64K
CCC quanrities, the Paruies will begin jcint platung for the engineesing, procurezent, and
installation of the segregatzd 64K CCC Local Interconnection Trunk Groups, and the assoc:ated
Bipoiar 8 Zero Subsutuuon (B&8ZS) ESF faciines, for the sole purpose of trazsmrttng $4K CCC
data calls between the Comgpany and BellSouth. [a no case will taese trunks be used for voice
calls. Where such trunks and/or additional equipment 15 rsquired, such equipmest and trunks
will be obtained, engineered, and installec on the same dasis and with the same ictervals as any
similar growth joo for IXC, ALEC, or Be!lSouth intemnal customer demand for 64K CCC
trunks Where technically feasiole, these trunks will be estabiished as two-way.

d. The Companies mayv cpt at any time to termunate 1o BellSouth some or &l Local

Traffic and intral ATA toll trafSc originating on s network via a combined two-way trunk
group. In such case, the Company will provide a PLU to BellSouta or actual minutes of use.

e No Party snall represen: Exchange Access traffic as Loca Intercoanection
Traffic.

f BellSouth shall deliver al! traffic destined o terminate at 3 Company's Cenrral
Oice 1n accordance with the serving arrangements defined 1n the LERG.

g. When a Company cdelivers over the Lecal Imtercoanection Trunk Group
miscellansous non-local calis (i.e time, weather, 900, Mass Calling Codes) desuned for
BellSourh, 1t shall deiiver such traffic in accordance with the serving arrangements defined :n the
LERG.

b. Calls completed using N1! codes (.. 411. 511, S11) shall not be sent between
the Comparues and BellSouth's nerworks over the Lecal Interconnection Trunk Groups.

1. The Parties acknowledge that there are cerain types of calls that require
exclange of billing records between the Paruies. These types of records include intralATA
alternate billed calls (e.g. calling card, bill-to-third party, and collect records and LEC/ALEC-
provided Toll Free Service records). The exchange of biiling records for calls of this type that
are intral ATA will be handled through the existing CMDS processes. The pavments of
revenues for these types of cails will be handled through Calling Card and Third Number
Settleme (“CATS") with the CMDS host and.specific arrangements with BellSouth. The
Parties will exchange records of Local Transit Traffic cn the same basis as provided in
Paragraph 4.08 with respect to Exchange Access mee: poin billing records.

502 Compensation for Call Termination The following compensation rates shal! apply for

traffic delivered between the Parties pursuant to this Agreement.

a The delivery of Local Traffic between Compemies and BeilSouth shall be
reciprocal and compensazion shall be mutual. Subject 0 the method of calculation set forth in
thus Paragraph 5.02, the Parties shall pay cach otner $.010 per minute of use for terminating
Local Traffic (other than Transit Calis constituting Local Traffic) on esch other’s aetworks.

1!
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The Parties acknowiecge that this per minute Sompensation represents an average of the tanFed
Exchange Acsess rates it all of the States wathin the Termiory If, for any reason, trers is a
decrease of any such ta-iffed Exchange Access rate, al any tme durng the term cf thus
Agreernent, i one or more States ty an amount of $.001 or mare. the per munute rate of
compensation required by thus Paragraph 5.02(a) shall be automazically reducez sv a
=orresgonding amount. For example, for the purposes of this Agresment, tae Parties have
agreed that the tariffsd Exchange Access rate in Tennessec is $ 018, If the Tennesses rate 1s
reduced by $.001, the per minuts of use compensation to be paid pursuant to thus Agresment

shall be reduced to $.005.

B. For purposes of this Paragraph 5.02(b) there shall be four (4) calculazion periads
of six momns each. In caiculaung the compensation required by Paragraph 5.02(2) no Party
shall owe compensation :0 ths other uniess the net minutes of use (i.e, the difference setween
the Parties’' minutes of use calcutated by subtracting the lower numboer of minutes used by the
Party with the [ower number from the number of minutes used by the Party whth the higher
number) for terminating iccal traffic results in a dollar amount in excess of the amount
designated for each momth during the calzulation penod as follows:

L. Dunng the first six month period of operation,
there shall be no charges accrued, or compensation paid for the
termination of locai traffc; however, the Parties shall exchange
billing infarmation anc usage data during this initial period for the
purpase of reviewing same for accuracy only,

2. During the second six month period, $40,000 per
montlV billing period;

3. During the third six month period, $30,0600 per
montlV/ billing penod;

4, Dunng the fourth six month penriod, 320,000 per
moauy billing pencd; and

5. During any extension of this Agreement pursuant
t0 Article I1, Paragraph 2.03, $0 per montivbilling period.

The Parties acknowiedge and agree that any compensation which might accrue in an amount
less than that required by this Paragraph shall be considered 10 be de minimis. The “initial six
moath pemod” for purpcses of applying this de minimis rule in each State shall begin with the
date the first call is completed under the Interconnection arrangement provided for herein in
such State, and each subsequent period shail begin when the prior period expires. As a result,
the periods described in this Paragraph 5.02(b) may not run concurrently ia the various States.
[n the eveat that the first call is completed on a date other than the first day of a month, the
balance of that month shall be trested as included in the intial six mowth period, but such penod
will end on tns last day of the sixth fll calendar month after the date of such first call
completicn so that thereafter the six month periods referred to in this Paragraph 5.02(b) shait
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always be determined on a calendar month ::asu In tre event tha; the Paruses $0 agres monthly
billing and calculation periods for any State under thus Paragrasn 5.02(5) may begia cn 3 cay
cther than the Ist day cf 2 month

c. If after applying the de mutimus rule zalculations in accorcance wath Paragrach
5 02(9) to a paricular biiling moath a Party wouid be reguired to compensate ano:her Party, tne
compensaticn due shall not exceed 103% 2f the total billed Local Trafic minutes of use of tne
Party with the iower otal tulled Local Trafic munutes of use in the same billing penod. For thus
purpose the aumber of minutes of the Party with the lower total biiled minutes of use shall e
deemed to be such Parry's actuai biiled local minutes of use (exciuding Loca! Traffic minutes of
use zonsututing Transic Calls). Total billed Lccal Traffic minutes of use of a Party far purpcses
of this Paragraph shall be as recorded by the Party receiving the :erminating traffic (subject to
reconciiiation with ths Party originating the traffic if its recordings of such munutes of use
matenally differ) and shall de aggregated for each Party and any of its Affiliates providing local
axchange -telecommunications services under the Party's Cenificate of Authonizaton. The
Parties shall submit bills for tercunating Local Traffic minutes of use on a monthly basis by the
30th day of the following montd, but payment shall be cue within 45 days after the =ad of the
six month periods referred to in clauses (2)-(5) of Paragraph 5.02 (b).

d. The Parties will compensate each other on the basis of Murual Traffic Exchange
fcr the provision of intermediary tandem switching and transport services with respect to Transit
Calls consututing Local Traffic.

e The delivery of intrastate toll traffic between the Company and BeliSouth shali
also be reciprocal and compensation will be mutsai. Each Party shall pay each other
icentical raes for terminating the same type of maffic on each other's nerwork. The Parties
will pay cach other BeliSouth's incrastate Exchange Access rate elements on a per minute of
use basis for criginating and ‘erminating intrastate il taffic as appropriate.

The following service elemen's shall apply to inmal ATA to!l calls (including Toll Frae
Service Calls whether the provider is 2 Company or BeliSouth), except that cerain ele'nents
may Dz inapplicable with collocation:

. Tandem swiiched gansport:
-Fixed - per miaute of use :
-Varisble - per minute per mile of use: provided. however, that an
average mileage of 5 miies shall apply to all intralATA twoll maffic
regardiess of the acrual mileage berween the access wtandem and the
BellSouth end office.

. Tandem switching - per minute of use

. [nterconnection charge (IC) - per minute of use
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. Lzcal switching - per munute of use

. Carrier Common Lins - per minute of us2

. 800 query charge - per query

. Record provisioning charge for .ntral ATA 800 rescords - per record

The applicable rates for the above 2lsmenes can be fourd by reference o BellSouth
access tariffs.

5.03 Forinral ATA :0ll free service access shall be charged by the Party onginatiog the call
rather than the Party termunating the call. -

5.04 Each Party will zalcuiate terminating inrsrconnection minutes of use based on standard
Automauc Message Acccunting (“AMA") recerdings made within each Party's network.

$.05 Measurement of minutes of use over Local Interconnection Trunk Groups shall be in
actual conversation seconds. The to:al conversation seconds over each individual Local Interconnection
Trunk Group will be totaled for the ectire monthly buling cycle and then rounded to the next whole
munute,

5.06 Late payment [ees, not to exceed 1% per month rray be assessed, if intercomnection
caarges are not paid, within thurry (30) days of the due date.

507 For so long 15 BellSouth serves as numbering administrator within the Teritory,

— .- BellScuth shall ensure that the Companies have on a nondiscriminatory basis sufficient numbering

resources so that the Parties can distiaguish Local Traffic (measured and flat rate) from intral ATA toll
traffic.  To the extent that BellSouth contrcls numbering resources and does not comply with the
foregowng, all affected calls will be treated as Local Traffic to the exment that BellSouth cannot
disrimmensh between Local Traffic and intralATA toll traffic. Companies agree, subject to the fir-:
sentence of this Paragraph, tc use NXX codes in 2 manaer that will allow BellSouth to distinguish Local
Traffic (measured and Bat rate) ffom intral ATA toll traffic. In the evemt a third-party becomes
numoenng administrator, BellSouth agrees, if it is the Companies’ CMDS host, to support the
Companies’ requests and assist the Compaay in obtaning Revenus Accousting Offics codes, and any
other billing and accounting codes necessary for the provision of local teicphone numbers within
BellSouth's jurisdiction. After Snal telecommunications aumbering administration quidelines, plans or
fules have been adopted pursuant to Section 251(e) of the Act, the Parties shall comply with such
gadelines, plans or rules
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ARTICLE

Vi
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5.0! A mantenance of service charge shall apply when any Partv requests the dispaich of
another Party's personnel for the purpose of perform:ng maintznance activity on the interccanect:on
trunks, and any of the following conditions exast:

a. No troutie is found in the intarzonnecton (-unks: or

b. The trouble condiuon results from equipment, facilities or systems not provided
by the party whose personael were dispatched, or

c. Trouble ciearance did not otherwise require 1 dispsich, and upon disperzh
recuested for repair verification, the intercornection trunk does not exceed Maintenance Limits.

6.02 If a maintenance of service initial charge has been appiied and trouble is subsegueatly
found in the faciiities of the Party whose personne] were dispatched, the charge wil] be canceled. -

6.03 Billing for mainteaance of service is based on each haif-hour or faction thereof
expended to perform the work requested. The rime worked will be categonized and billed at either basic
time, overtime or premium time rates. No Party shall be entitied to charge overtime of premium time
rates when it has regular staff available for its own customer or intemnal needs at the time mainenance

of service is requested by the other Party.

6.04 The Parties will provide maintenance to their respecive affected service within the
‘odowing intervals:

6C% to 100% of service outage within a trunk group: within 1 hour
20% to 60% of service outage within a trunk group: within 4 hours
0% to 20% of service outage within a trunk group: withio 8 hours

5.05 The charges for maintenance of service hereunder will be no higher than the applicable
charges as set forth in BellSoutn's E13 tanff. The Paruies shall exchange maintenance of services
coatacts and escalation lsts.

6.06 In answering misdirected repair calls, no Party shall make disparaging remarks
about another, nor shall they use repair calls as the basis for internat referrals or to solicit customers to
market services. Any Party may respond with factual iafcrmation in answering customer questions.

6.07  All Parties shall provide taeir respective repair numbers to each other for purposes of
customer referrals of misdirected repair calls.
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6.08 Each Party shall establish procedures whereby its operator gureau il £99r8iate with
the operator bureau of all other Paies 10 provice Busy Line Vendzauon ("BLV™) and Susy Line
Vasification Interrunt (“BLVT") services on calls between their respective 2nd users.

6.09 BLV and BLVT inguines berween Operator bureaus shall be routsd using necwork-
routable access codes putlisned in the LERG over inward operator servizes trunxs.

6.10 If any Party purchases BLV or BLV1 service, each Party shall ct.arge for the provision of
such service at the rates contained in their respective tanffs.

6.11 91l and ES

a. BellSouth shall provide a list consisting of esch municipality in the Termiory that
subscripes to Basic 511 service. The st will also provide the £511 conversion Ja:e and for
nenwork routing purposes, a ten-digit directory number representing the appropriate emesgency
answering position for each muanicipality sublcnbin; to 9li-service. The Compames shall
arrange to acsept 511 calls from their customers in municipalities that subscribe to Basic 911
service and transiate the 911 call to the appropriate 10-digit directory numoer as specified o the
list provided by BeliScuth and route such call to BellSouth at the appropnate tandem or end

cffice.

b. When a municipaiity converts to ES11 service, the Companies shall discontinue
the Basic 911 procedures and begin the E9!| procedures. The Companies shall connect the
necessary trunks to the appropriate E911 tandem(s). If a municipality has converied to £911
service, the Companies shall forward 91! calls to the appropriate E91| primary tandew, along
with ANI, based upon the current 911 end oﬁcc t0 landem homing arrangement as provided
by BellSouth

—_ - - c. In crder to ensure the proper working of the system and accurate customer data,
the Companies shall provide daily updates to the E91) data-base. BeliSouth shall use bes: faith
eforts to work with the Compaaies to0 define record layouts, media requiremeats, and
procedures for this process. BellSouth will incorporate all updates received within 24 hours of
receipt. BellSouth shall provide the capability for the Companies 10 transmit E91 | information
oy file transfer to BellSouth's database facility cr that of its agent.

d. Where BeliSouth is respoeosible for maintenance of the E-911 database and 13
compensated for mainmining the Compeny’s information by the municipality, it shall not aiso be
entitied to compensation from the Company, for the same function

6.12 MSAG. BellSouth shall provide to the Companies at no charge an initial Master
Street Address Guide and quarterly updates by NPA, NXX or county.

613

a Subject t0 execution of an agreement between BellSouth’'s affiliate, BeiiSouth
Advertising and Publishing Co. (“BAPCO"™), and the Companies attached as Exhibit B tne
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exscution thereof to be a condition precedent to the effactiveness of s Agreement, (1) the
Comparues’ customers' primary Listings snall be :ncluded in the spprcpnate wite page
(residence and business lisungs) or alphabetical directoties, as well as the direclofy assisiarce
data-base, (2) the Compan:es’ business sutscnpers’ listings will be inciuded in all apprapnate

Yellow Pages or classified directornies, aac (3) ccpies of directorias shall be Celiverec o
Cemparees’ customers; all wathou: charge

b. BellSouth shall provide the Companies with a magnet:c tape or computer isk
comtaining the proper format tc employ in sudbmitung directory listings anc daily updares. The
Comparies shall provide BellSouth with its directory listings and daily updazes to those lisungs
(including new, changed and dsistad lisungs) in a mutually acceprable format. BeilSouth saali
incluce the Company’s customers in Jireciory assistance databases associated With the aress :n
which cach Company provides Excaange Services 0 such customers within the same ume framne
as 1t includes 1ts own customers in such daiabases.

6.13  Number Porability.

a The Parties agree to provide interim Service Provider Number Poruability
(“SPNP") on a reciprocal basis berween their networks to enable their end user customers to
utilize telephone numbers associated with an Exchange Service provided by one Party,
comjunction with an Exchange Service provided by the other Party, upon the coordinated or
simultaneous termination of the first Exchange Service and activation of the second Exchange
Service. The Parues shall provice reciprocal SPNP immediately upon execution of tfus
Agreemant via remote call forwarding (“RCF”) or Direct Inward Dialing (“DID™). SPNP shall
operate as follcws:

b. A custcmer of Party A elects 1o become a customer of Party B. The customer
elects to utilize the onginal telephone number(s) corresponding to the Exchange Service(s) it
previously received frem Party A, in conjunction with the Exchange Service(s) i will now
receive from Party B. Upon decumentation to be agreed upon by the parties and an assoc:ated
service arder assigning the number t0 Party B, Party A will impiement an arrangement wereby
al! calls to the criginal telepnoze nuinbers(s) will be automarsically forwarded on a multiple-_ith
basis to (a) new telephone numoer(s) designated by Party B within the same ares where the
originl NXX code is used. Party A will route the forwarded traffic to Parry B over the
appropriate trunks as if the call was a call which had originated on Party A's network.

c. Party B will bacome the customer of record for the origisal Party A telephone
numbers subject to the RCF arrangements. Party A will provide Party B a single consolidated
master billing statement for all coliect and billed-t0 3rd-number calls associated wath those
numbers, with sub-account detai! by retained number. Such billing statement shall be delivered
Via paper, electronic file transier, daily magnetic tape or monthiy magnetic tape (for wrch
monthly option there shall be no charge). Party A shall provide to Parcy B the EMR detaiied
records associated with the cails reflected on the master billing statement.
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d Party A may cancel iine-pased calling cards and wiil, as directed Sy Pany B,
update its Line Informstion Database (“LIDB"™) listings for retamed numbers sudject 1o RCE,
subject 10 execution of the LIDB storage agreement :n the form attached as Exhubu ©

e Within two (2) business days of receiving rotification from tne custcier, Pany B
shall nonfy Party A of the zustomer's termination of service with Party B. anc snal fumner
noti¥y Party A as to the customer's instructions regarding its telephone number(s) Party A will
reinstate service (o tne customer, cancel the RCF arrangement, or recirect the RCF wrangement
pursuant to the customer’s instructions az that time. Nothing herein shall preciude the customer
or a third party with proper approval, or Party A from dealing directly wath the cusiomer and
carrying out the forsgoing at the direction of the customer.

L The Parties will migrate rom RCF or DID ‘o Permaneat Number Poradibity as
soon as practically possidle, without interruption of service (to the degres possidle) to their
respectve customers.

3 The Parties shall provide RCF arrangements to each other at identical meathly
rates. Recumng charges shail not exceed the actual cost of providing the service. There shail
be no non-recurring charges. Until otherwise verified by reliable cost studies, actual cost for

rezurnng charges are as foliows:

. Residential Services - $1.15 per line, including 6 call paths;

2. Business Service - 52.25 per line, including 10 call paths;
and

3. Each additionai path - $.50.

h. DID service provides trunk side access to end office switches for direct inward
dialing tc the other Party's premises equipment from the telecommuaications nerwork to lines
associated with the other Party's switching equipmen: and must be provided on all trunks in a
group arranged for inward service A SPNP-DID trunk termiaation, prowvided wiath SS7
Signaling crly, charge (subject to Paragraph 6.14(i)) applies for each trunk voice grade
cquivalent. [n addition, direct facilities are required from the end cffice where a ported number
resides to the end ofice serving the ported end user customer. Transport miicage will be
calcuiated as the airiine distance between the end office where the number is ported and the POl
using the V&M coordinate method. SPNP.DID must be established with a minimum
configuration of two channeis and onc unassigned telephonc number per switch, per
arrangement for control purposes. Trassport facilities arranged for SPNP-DID may not be
mixed with any other type of trunk group, with no outgoing calls piaced over said facilities.
SPN?-DID will be provided only where such facilities are available and where the switching
equipment of the ordering party is properly equipped. Where SPNP-DID service is raquired
from more than one wire center or from separate trunk groups within the same wire center, such
service provided from each wire ceater or sach trunk group within the same wire center shall be
considered a separate service. Only customer dialed sent paid calls will be completed to the first
number of a SPNP-DID number group, however there are no restrictions on calls completed to
other numbers of a SPNP-DID number grour.
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i The Parties hereny agree to negotiate 12 gcod faith for a period of 33 days Tom
tne effective date of this Agrssment with r2spect to the recumng and non-recurmng charges, :f
any, for SPNP through DID  For this rurpose, BellSouth shall provide Comparies witn its
raievamt cOst studies, subject to apphcadie non-disciosure odligatons. [n the svent 2 tne
Parties are unable 10 agree upon :he 3pplicabie charges, the 1ssue snall be resolved 1o accordance
with the process set forth in arucle XX

). Upon tie final adoption of FCC regulations issued pursuant to Section 251(5)(2
of the Act, the Parties agrse 15 comply with such regulations.

5.15 Uspundiing Upon request from the Companies, BellSouth will provide the Companses
nondiscriminaiory access to any and all nerwork eiements on an unbundled basis at any tecancaily
feasibie point. Rates, terms and conditons for usbundled elements will be agreed to at the time of
request pursuant to Section 252 (d)(1). The Parties agree that BeilSouth will provide, if requested by
the Ccmpanies, the items listed, without limitatios, on Exhibit D heretc. BellSouth may add sddit:onal
services at aay ume during the term of this Agresment upon written actice to the Comparies.

5.16  Agcess to Poles, Ducts, Conduits and Rights of Way. BellSouth agrees to provide

1o the Ccmpanies, pursuant to 47 USC. § 224, as amended by Section 703 of the Act,
nordiscriminatory access 1o any pole, duct, conduit or righ:-of-way owned or comrolled by BellSouta.

6.17 Service Orcgrs BellSouth agrees that upon receiving 2 service order from the
Company (which may be transmitted by any means accepted as reliable in the industry) for any customer
of BellSouth who wishes to disconnect its service and receive the Company's service, it shall ccrpiets
the disconnect and provision RCF or DID, if applicable, within 24 hours of BellSouth’s receipt of the
service order assurring that the necessary DID truaks have aiready besn instalied. Whenever possibie,
Ziscomnects shall be coordinated berween the Parties to avoxd breaks in service to the end user,

-— . .- 6.18 Diszonnection of Customers BellSouth shall accept any requests from a Comgany to
cisconnect the service of an existing BellSouth end user, sxcept for BellSouth Public and Semipubiic

te.ephone service, subject to effective contracts with location providers. BellSouth will not reguire end
user confirmation prior to disconnecting the end user’s service. BellSouth will accept a request directly
f-om an enc user for conversion of the ead user’s service from a Company to BellSouth or wall accept a
reques: Som another ALEC for conversion of the SPNP service associated with an end user's service
charzs from Company to the ALEC. BellSouth will notify the Company that such a request has been
crocessed. This Paragraph 6.18 shall be subject to Section 258(a) and (b) of the Act which prohibits
illegai changes of carrier sslections and assesses liability for such changes, and any change of service
verfication procedurss wiuch may be promuigated by the FCC. The Companies and BellSouth shall
each execute a blanket letter of authorizaticn for each State substantially in the form attached as Exhibit
E hereto with respect to customer disccnnections. The Parties shall each be entitied to adopt their own
internal processes for verification of customer authorization of disconnection of service, provided,
however tha: such processes shall comply with applicable State and federal law and until superseded
shall be deemed adequate for purposes of thus. Agreement if such processes comply with FCC guidelines
applicable to Presubscribed [ntersxchange Carriers (PIC) changes.
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§.19 Qialing Parry The Parties wili ensure that the customers of the dther saail not
have to dial additonal digits or incur dialing delays in crier to complete calls as & resunt cf
[nterconnection.

€.20 Ngp-Pyublished Numbers The Parties wil reciprccally srovide therr respective
numbers and contac: names for sheir ncn-published bureaus 5o tnat cach Party's operatcrs wiil have the
capability tc cantact the cther 1 order (o reques: that a Party’s operator notify that Partv's 2nd user
with a non-publisned numoer of an urgen: call or emergency at the request of an user ¢’ the other

Party.

821 Resals BellSouth agrees to offer o the Compames for resale all
telecommurucauons servicas taa: it offers 0 rewil customers {cther than limited promct:cnal offers and
grancfathered services that arz =o longer avalable to new customers, lifeline or liak up services,
contract service arTangements, instalimen: billing options, 911 and EJ11 services, intercczaecuon for
mobile service providers, services with legsistively cr Cormmssion-mandated special discouats) at its
cetail prices less the avoided costs referred to in Section 252(d)(3) of the Act, which shall be determuned
by subsequent agresment of the Parues. Nothing berein shall preclude the paruies from agreeing that
imzre are no such aveided costs. If at any time during the term of this Agreement a Commussion or
ccunt of competent jurisdiction makes a final determunation of avoided costs for that parucular State,
then that determination shal! prevail for pusposes of this Paragraph uniess the Parties previously agreed
upern avoided costs. If the Parties cannot agree upon avoided costs, then either Party may icvoke the
procass se: forth in Article XX for resclution of the issue.

6.22 DPaniss’ Inten:. It 1s the intent of the Parties that the items included in s Asticle
V1 and Exnibit D shall comply with the requirements of Sections 251, 252 and 271 of the Act.

BellSouth and its Affiliates will afford the Companies’ dirsctory listings information the
same level of confidentiality which BellSouth 2ffords its own directory listing information, and
BellScuth shall ensure that access to Companies’ customer proprietary confideatial directory
infcrmation will be limited solely to those employees who immeciately supervise or are directly involved
in the processing and publishing of listings and direczory deiivery. BailSouth will not use the
Companies’ directory listings for the marketing of BellSouth's telecommunications services.

ARTICLE VI
S SOFTH TIES

8.01 At all imes during the term of this Agreement or any extension, the Parties agree ‘o use
their best efforts to comply with all provisiors herein in a fair and nondiseriminatory manner.



